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Launch is Reopening!

Screening

Personal Protective Equipment (PPE)

Physical distancing

Cleaning

Sharing information

We’re so excited to see you soon. You will notice some changes at the clinic to ensure everyone’s health and safety. 

At the clinic, pick up and drop off will be outside. We will ask you questions about your 
health related to COVID-19 symptoms* and recent travel. We will take your child’s 
temperature with a contactless thermometer.  Once you clear the screening process, a 
therapist will pick up your child outside.

If your child has a fever (37.8 C) or does not pass the screening questions, they will not be 
permitted to enter the clinic. Unfortunately, we cannot allow parents or visitors inside, 
except for emergencies. 

Our staff will look different when you see them. They will be wearing face shields or face 
masks.  Gloves and masks will be used throughout the day for other activities, such as 
toileting. Your child will not be required to wear PPE.

Your child and therapist will have a workstation in the clinic. This is an area that will have all 
their toys, materials, and other belongings. It will be at least 2 metres away from others in 
the clinic. Initially, each child and therapist will have their own room. 

We must temporarily stop our circle time and group snack/lunch activities, given social 
distancing requirements. 

We will be spending extra time cleaning all toys, materials, and high touch areas of the clinic 
using cleaning materials that are safe and approved by Health Canada**

Your child’s workstation will be cleaned after each session. High touch areas will be cleaned 
twice a day. Washrooms will be cleaned after each use.

The entire clinic will be cleaned at the end of each day. A thorough cleaning by a 
professional cleaning company will be completed weekly. 

We will be keeping an attendance list of who is in the clinic and their screening results for 
the purposes of contact tracing. If we need to share this with public health, we will share the 
least amount of information required. 

*Please refer to the attached list of COVID-19 symptoms.
**https://benefect.com/ca/products/decon-30/ and https://benefect.com/ca/products/disinfectant-wipes/
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